

MINUTES
PATIENT PARTICIPATION GROUP
WEDNESDAY 10TH APRIL 2024
PRESCOT MEDICAL CENTRE – SURGERY

ATTENDEES

Carol Maddox – Practice Manager




Joanne Ince – Health Care Assistant





Barbara Hotchkiss – PPG Chair – Unable to attend




John Hotchkiss – PPG Secretary – Unable to attend




Jeanne Mason – PPG Member





Jane Bird – PPG Member

· Introduction
· New PPG Member Jane Bird

· Previous Meeting – 26.03.2024 – PCN PPG Meeting Tarbock Medical Centre
· Did not discuss this item on the Agenda, forward to May 2024 Meeting

· PCN (Primary Care Network) – South and Central

· CM explained the practice is part of 11 Practices who sit under the umbrella of South and Central PCN.

· CM gave a brief description of additional staff roles involved with the PCN eg.

· First Contact Physio

· Mental Health Nurse

· Pharmacist

· Social Prescribers

· The 11 Practices are :

· The Hollies – Dr Hoyle PCN Clinical Director

· Prescot Medical Centre

· Park House

· Cedar Cross

· Dinas Lane

· Tarbock Medical Centre

· Stockbridge Village

· Longview Medical Centre

· Nutgrove

· Roby Medical Centre

· Pilch Lane 

· PPG Future – 

· Joanne Ince replacing Carol Maddox

· New PPG Members x 10 Patients
· PCN PPG

· Chair will attend both Practice PPG Meeting as well as PCN Meetings

· Appointment Access to the practice – NHS Digital Data
· CM shared data collected through NHS Digital, it was highlighted the practice is offering more appointments than previous years

· CM discussed DNA data – this will always be a battle with patients

· Telephone Callback Service – Live 27th March 2024

· CM shared February 2024 Telephone Calls Handled at the practice, 96.64% of calls are answered.  This explained why there has not been an impact with the new Callback Service
· New Rooms First Floor now fully functional
· Dr Heath and Dr Finlayson have a permanent room on the first floor, we also have a GP Training Clinic Room available plus an Admin Room for two members of staff.

· We have completed and submitted forms for the use of an Open Space room we currently used by our HCA to the ICB requesting this become part of the space they allocate to Prescot Medical Centre.  This will mean the room will be available for 5 days instead of 4.

· Any Comments from PPG Members

· Our new member queried how to book in to the PCN Physio, CM explained this was through the reception team.

· ANY OTHER BUSINESS
Suggested Meeting Dates for 2024-2025 to be agreed 
